
What is Data Dry Cleaning?
• Address Correction/Standardization
• Case Conversion to improve case-sensitive 

address data
• Canadian or US NCOA (National Change of 

Address)
• Duplicate Identification

Is this a speedy service?
You'll get results in 2 - 5 days depending 
upon the complexity of the project.

What do you send to us?
We can handle most file formats from 
Excel and MSAccess, to txt and csv. These 
can be exported using major database pro-
grams such as ACT, Blackbaud and Income 
Manager, etc.

Why is this important?
• You'll accurately and efficiently maintain 

your customer or donor data and,
• mail or call fewer people and only  at the 

correct address and,
• protect an asset that is vital to the success 

of your organization

What do you get back?
• Duplicate report 
• Address correction and accuracy report
• Output of all records updated and cleaned
• Output of movers file showing those who 

moved with/without forwarding address 
• Demographic report of the file by province,
• A confidentiality agreement
• An annual reminder addressed to your 

organization to protect your data

Drop off your Canadian and US address data 
and we’ll return it enhanced and protected.

For more information contact:
Steve Falk (sfalk@westminster.ca) or 

Sheree Nicholson (snicholson@westminster.ca)
or simply Google – “data dry cleaning”
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